§eCondolence

The Resource for Condolences and Mourning

FUNERAL HOME
Arrangement

Center

Efficient online scheduling

Increase exposure and digital footprint
Improved customer experience

Lead generation and management
Increase revenue

Simplify internal reporting and organization

FEATURES
Custom enhanced profile on eCondolence.com

Easy intake for families using a phone, tablets or
desktops from any location

Scheduling & calendaring capability allowing families
to pick a day/time and type of meeting

Embedded tools directly on the funeral home website
Instant notification for lead generation & prospecting
Lead management & opportunity management

Receive detailed information and inquiries from
interested families

Custom easy-to-use dashboard

Detailed reporting includes benchmark reports with
trends, comparative statistics & analytics

Create custom online purchasing & commerce packages

“73% of the population now feels it is important to
pre-plan funeral and cemetery purchases”
The Foresight Companies

“75% of people begin their searches for funeral and
burial services online”
Elite Learning

Arrangement Center

Schedule A Meeting

Feleat o Trpe of Fureeat

As the trusted online resource,
eCondolence.com’s Arrangement Center
provides families with an easy and
streamlined way to research and make
funeral arrangements directly with
funeral homes, while simplifying the
information gathering and opportunities
for funeral homes to engage with families,
manage customer relationships and
receive new leads.
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VISIT

www.eCondolence.com/funeral-home-program

EMAIL

partner@eCondolence.com

CALL
(877) 724-4002 x502




